John F. Croston III
Website: jfciii.com LinkedIn: https://www.linkedin.com/in/john-f-croston-iii/
Summary
Enthusiastic and proactive Senior Accessibility Specialist with 17 years of experience specializing in Section 508 and Web Content Accessibility Guidelines (WCAG) 2.1. Established record of integrating accessibility into fast-paced development cycles and digital experiences. Taught over 100 classes to government employees and contractors related to accessibility and web standards, with a proven ability to integrate accessibility into the product development processes and establish internal compliance procedures and policies. Detail-oriented professional with strong collaboration skills and an extensive understanding of inclusive design and digital design patterns, as part of the Software Development Life Cycle (SDLC).
Professional Experience
Senior Accessibility Specialist - U.S. Department of Labor (DOL), DC	 07/2013–09/2025
Contractor: Insignia Federal Group, LLC (4 years); Magnum Multimedia, Inc. (5 years); TriTech Enterprise Systems (3 years)
Participated with the DOL working group to create the DOL Section 508, WCAG 2.1, accessibility policy and processes.
Identified and suggested improvements to DOL OCIO Section 508 team's How-To Guides and Accessibility Checklists for Word, PowerPoint, Excel, and PDF.  
Trained new OCIO Section 508 team members on how to review documents for accessibility issues using checklists, tag tree structure, and keyboard, serving as a mentor for accessibility best practices through strong communication and collaboration.  
Analyzed and reviewed 50+ training slides for the Section 508 team for consistency and understandability, ensuring clear communication and effective presentation of the information.  
Provided 100+ enterprise scanning software application trainings on how to create, run, and review web page scans across DOL agencies, while fostering knowledge and growth through effective presentation of information, and creating and investigating 170 monthly enterprise accessibility scans to identify and prioritize barriers in our websites. 
Mentored team members on accessibility for websites, PDFs, documents (Word, Excel, and PowerPoint), web applications, and native mobile applications. Trained team members on JAWS, NVDA, VoiceOver (mobile), TalkBack, keyboard, and other assistive technologies for people with blindness, low vision, colorblindness, deafness, hard-of-hearing, cognitive, and motor disabilities.  
Performed manual accessibility testing of the top ten DOL websites and intranet web pages for annual government reporting, ensuring adherence to WCAG 2.1 standards and identifying opportunities for improvement.
Web Accessibility Manager - U.S. Army - Army.mil, DC	12/2008–07/2013
Contractor: L-3 (MPRI)
Drafted developer and design checklists for ARMY.mil and 100+ microsites for Section 508 compliance, contributing to the development and implementation processes. 
Communicated with the development team to ensure the new web application was accessible with JAWS and NVDA and, most importantly, with the keyboard.
Reduced annual bandwidth load by 750 gigabytes through JavaScript minification and image audit, optimizing front-end performance, and digital content delivery.
Web Developer - U.S. Army - Army G-1, DC	08/2006–12/2008
Contractor: L3 (Titan)
Revamped the Army G-1 website using HTML, CSS, JavaScript, and web standards to noticeably speed up page loads, improve front-end performance, and enhance the user experience. 
Overhauled the HTML table-based library web application to use proper HTML form labels and web standards to improve system accessibility, system performance, and demonstrate a commitment to accessibility and usability. 
Programmed multiple web-based event registration applications using an Access database, allowing 100s of people to register for events. 
Developed an RSS/XML feed reader to allow multiple news feeds to be on the website home page. 
Incorporated hCard microformats while building the “Contact Us” pages to improve machine readability of the content.
Core Competencies
Assistive Technologies/Tools: JAWS, NVDA, VoiceOver (mobile), TalkBack, ANDI, WAVE, Colour Contrast Analyzer (CCA), aXe, Lighthouse
Development Skills: HTML, CSS, JavaScript, JSON, XML, RSS 
Methodologies: Section 508, WCAG 2.1, ARIA, Web Standards, Software Development Life Cycle (SDLC), DHS Trusted Tester (v4), Agile, Kanban, Microformats, Quality Assurance (QA), User Testing (Unit testing, System Testing, User Acceptance Testing)
Project Management: JIRA, GitHub
Security Clearances Held: Public Trust, DoD Secret, Limited Background Information 
Software: Adobe Acrobat Pro, Microsoft Office 365 (Word, Excel, PowerPoint)
Education
State University College at Buffalo - Bachelor of Science in Data Processing
Erie Community College - Associate Degree in Data Processing
Organizations and Events
· Accessibility DC - Organizer (monthly 2009–present)
· Accessibility Camp DC - Organizer (2009–2013)
· Alexandria Code and Coffee - Co-organizer (2020–2024)
· BarCamp DC - Co-organizer (2007–2009)
Certification
Department of Homeland Security (DHS) - DHS Trusted Tester (v4)
Presentations
“Is Your Website Accessible” - If Not, Practical Ways to Make Them So
Improve Accessibility with Performance Tuning - Page Weight Matters
Simple Accessibility Testing
